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11..  IInnttrroodduuccttiioonn  

VigorView is a web-based router management system that is written in PHP. With this 
system, users can easily manage multiple Vigor routers at one time. Instead of SNMP, the 
configuration of VigorView can be done via telnet, FTP or HTTP, so it can be applied to 
all Vigor series routers. 

The VigorView is a client-server architecture, flexible, easy-to-use central management 
system. It can manage up-to 1000 DrayTek products. It provides Administration 
Management, Device Management, Schedule Management and Log Management. 

Administrator can use browser anywhere to manage devices from the central management 
system. Also the administrator can assign other operators to manage or monitor devices 
on the network. For security reason, VigorView has the ability to make a VPN tunnel 
when accesses the device. 

VigorView provides Firmware Upgrade, Configuration Backup/Restore, and Traffic 
Monitoring for the device management. The VPN setting is very complicated for general 
administrators, but VigorView provides a simple VPN Wizard and lets administrators 
without technical background operate it easily. 

In addition, VigorView has a complete log management and monitoring mechanics. You 
can track what happen easily at any time. 

11..11  FFeeaattuurreess  ffoorr  VViiggoorrVViieeww  
� Administration Management - It provides three levels – Administrator, Normal 

User and Guest for administration. The Administrator can assign permissions 
(Read/Write or Read only) for the Operators. 

� Device Management - The hierarchical structure separates multiple Networks, and 
it can be easy to manage the devices.  

� Firmware Upgrade - The firmware upgrade can be done simultaneously from the 
VigorView to multiple devices which are located anywhere. And then it generates 
the firmware upgrade histories, and informs the device owners by mail. 

� Configuration Backup and Restore - To prevent losing the device's settings, the 
setting backup schema is very important. The VigorView can backup the devices' 
settings manually or on schedule. And then it will generate the backup/restore 
histories. 

� Online Traffic Monitoring - Each device's LAN/WAN traffic will be collected and 
recorded on the database. Then VigorView can generate the graph of traffic.  

� VPN Connections Wizard - The VPN setting is very complicated for normal 
administrators. But VigorView provides a VPN Wizard and lets administrator 
without technical background to do it easily. The administrators just select two 
devices and choose which VPN type they want to use. Next, the VigorView will 
generate the VPN profile in each device automatically. 

� Multiple Configure - It is difficult to do a bulk update when you need to modify 
settings for many devices. VigorView provides a template which you can use to 
modify the settings of those devices by using telnet commands or web user interface.   
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� Secure VigorView - For the sake of security, VigorView can manage the devices 
via VPN tunnels. 

� Schedule Management - The schedules which generated by firmware upgrade or 
backup other parts can be managed here easily. You can suspend/delete/active or 
modify the date/time. 

� Log Management - All actions will be logged from login to logout. It can be 
tracked if you want to know who did anything or what were done. 

� Syslog - The syslog server is built-in on VigorView, so it can collect all the syslog 
information of the devices. 

11..22  SSyysstteemm  RReeqquuiirreemmeenntt  
11..22..11  FFoorr  tthhee  eenndd  ooff  SSeerrvveerr  

HHaarrddwwaarree::    
� CPU: Pentium 4 or above 
� RAM: 512M or above 
� Hard Disk: 10G or above 
� Router: All Vigor Routers with remote management and remote firmware                    

upgrading enabled. 

SSooffttwwaarree::  

� Operating System : MS-Windows 2000/XP/Linux 
(for Linux system, users have to adjust some settings manually) 

� Web Server : Apach 2.0.54 or higher is recommended 
� PHP: PHP5.0.4 or higher. 

11..22..22  FFoorr  tthhee  eenndd  ooff  CClliieenntt  

SSooffttwwaarree  ((bbrroowwsseerr))::  
� Microsoft IE 6.0 or above 
� Mozilla firefox 
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22..  IInnssttaalllliinngg  VViiggoorrVViieeww  

This chapter will guide you to install the software by executing the installation wizard.  

22..11  IInnttrroodduuccttiioonn  
There are three applications that you have to install for using VigorView properly. 

� Apache for Win32 - Download the Apache HTTP Server from 
http://httpd.apache.org/download.cgi.  
Select the Apache2 Win32 Binary (MSI Installer) version. Then, follow the 
step-by-step installation. 

� PHP5 - Download PHP5 from http://www.php.net/downloads.php 
Select the PHP 5.0.4 (or higher) Windows Binary zip package. DO NOT choose the 
installer binary - the command line option for PHP is only available in the full 
package and is necessary to run VigorView properly. If you have any problems 
installing PHP, consult the install.txt file in the PHP package. 

� VigorView – The setup wizard will guide you to install the application. 

22..22  IInnssttaallllaattiioonn  PPrroocceedduurree  
Follow the steps below to finish the whole installation. 

1. Get into www.draytek.com.tw for downloading the file of vigorviewV1.0.  

2. Execute VigorView setup program. You will get the following screen first, please 
click Next to proceed.  

 
3. Click the radio button of I accept the agreement and click Next. 
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4. The system will determine the destination location. Simply click Next to continue.  

 
 

Note: Do not change the default directory of VigorView. 

5. In this screen, click Install.  

 
6. The system will ask you to install PHP first. Please click Yes. 
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7. Then it will ask you to install Apache. Click Yes again.  

 

8. Wait for the files copyied. Later the following screen will appear. 

 

9. The Apache Install dialog appears. Click OK. 



 

 6 

10. Next, the following dialog will appear to inform you. Click Next for next step. 

 
11. Click the radio button of accept and click Next. 

 
12. Read this page first and click Next. 

 
13. The system will search for the proper files and download the files automatically. 

Then it will execute the installation procedure and display the following screen. 
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14. Please type in required server’s information and click Next to get into the following 

screen. 

 
15. Click Typical and click Next to get the following screen. 

 
16. Wait for the files copied to your computer and then click Install. 
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17. Wait for the system to copy corresponding files to your computer. 

 
18. When the installation is finished, please click Finish. 

 
19. The setup program will guide you returning to the VigorView installation wizard. 

And the following screen will appear. 



 

 9 

  
20. After you click Next, the following dialog will appear.  

 
Please click OK. 

21. Next, the program will ask you to open README file. Click OK to open it, or click 
No to ignore the file. 

 
At this time, Apache restart procedure will be executed automatically. 

22. The system will guide you to access into VigorView logon page.  

 
23. Click OK. The system will guide you to access into the web page of 127.0.0.1. You 

should see login page of VigorView if the installation is successful. 
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The default username/password is admin/admin. After logging in, you may want to 
change the admin password and add a normal user. Please go to next chapter for 
configuring web pages. 

24. Return to the setup program of VigorView, click Finish on the following screen to 
finish the installation. 
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33..  CCoonnffiigguurriinngg  WWeebb  PPaaggeess  

Before using the features of VigorView, you have to configure web pages for the 
following purposes: 

� Adding new user login account 

� Adding new network to group your devices 

� Adding new device type for different devices  

� Adding new device (router) information 

� Connecting to device (router) and viewing router status 

After finishing the above items, you can perform operations on the router for firmware 
upgrade, backup, and etc.  

33..11  CChhaannggiinngg  tthhee  PPaasssswwoorrdd    
The first thing that you have to do is changing the password of accessing Vigor View. 

Please do the following: 

1. Access into the web page of 127.0.0.1. Type in admin for the username and 
password, and click Login. 
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2. On the home page of VigorView, click Add new user link. 

 
3. On the User List (Active Users) page, please click ADMIN. 

 
4. On the page of User Modify, type in new password on the field of Password. Next, 

retype the one on the Confirm Password. Type a valid e-mail address on the field of 
E-mail. As to User Type, please choose Administrator. Then click Modify. 
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33..22  AAddddiinngg  NNeeww  UUsseerrss  
1. On the User List (Active Users) page, please click Add. 

 
2. On the page of User Add, type in new password on the field of Password (do not 

set the same password as of the administrator). Next, retype the one on the Confirm 
Password. Type a valid e-mail address on the field of E-mail. As to User Type, 
please choose Normal User. Then click Add. 
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3. A new item with the name of USER01 is created and shown on the page of User List 
(Active Users). 

 
4. Repeat the same procedure for adding more users. 

33..33  AAddddiinngg  NNeeww  NNeettwwoorrkk  
For the sake of security of network, please use new user account to add in network. 

1. On the home page of VigorView, click Add new network link. 

 
2. When the Network List page appears, click Add. 
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3. On the Network Add page, please type in Network ID (with the name that easy to 
be identified) and write down proper description for the ID. And check the box of 
Active. Finally, click Add. 

 
4. After clicking Add, the new network will be added on the Network List (All 

Networks) with the name that you type above. 

 

33..44  AAddddiinngg  NNeeww  DDeevviiccee  TTyyppee  
1. On the home page of VigorView, click Add new device type link. 

 
2. When the Device Type List page appears, please click Add. 
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3. On the Device Type Add page, please type in the device type ID and the 

corresponding description for the router. Then click Add again. 

 
4. Now, the new device type will be displayed on the Device Type List page. 
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33..55  AAddddiinngg  NNeeww  DDeevviiccee  ((RRoouutteerr))  
1. On the home page of VigorView, click Add new device (router) link. 

 
2. On the Device List (Active Devices) page, click Add. 
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3. Type in all the required information on the page. Check on Active. Then click Add. 

 
4. Now, a new router is added on the Device List (Active Devices). 
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33..66  VViieewwiinngg  tthhee  DDeevviicceess  SSttaattuuss  
To ensure the router is connected or not, you have to check the status of the device. 

1. On the home page of VigorView, click view router status link 

 
2. From the following page, you should view all the routers that you added before. 

 
3. If the newly added router does not appear on the page, please wait for one minute. 

The router will refresh the web page with the interval of one minute. 

33..66  CCoonnffiigguurriinngg  aanndd  CChheecckkiinngg  SSeettttiinnggss  ffoorr  tthhee  RRoouutteerr  
In order to enable remote management, please open the web settings of your router.        
Under Management Setup (or similar pages), turn on the following flags: 

� Allow management from the Internet 

� Enable remote firmware upgrade(FTP) 
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33..77  OOppeerraattiioonn  
You can now perform operations on the router for firmware upgrade, backup, and etc. 
Here we provide an example of backup operation for your reference. 

1. Open Operation menu and choose Backup Configuration. 

 
2. On the Configuration Backup page, select and check the device that you want to 

backup the configuration. Then click the Backup Sel button. 

 
3. A confirmation dialog will be popped up. Please click OK to perform the backup. 

 
4. After finishing the backup procedure, the following screen will appear. Please click 

the command log link to see the detailed information. 
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5. When the backup is successful, you will see the following message. 

 
 



 

 22 
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44..  TTrroouubbllee  SShhoooottiinngg  

This section will guide you to solve abnormal situations if you cannot operate VigorView 
normally after installing the software and finishing the web configuration. Please follow 
sections below to check your basic installation status stage by stage. 

� Checking if the Apache settings are OK or not. 

� Checking if the PHP settings are OK or not. 

� Failed to Backup/Upgrade Firmware 

� Cannot Access into VigorView 

� VPN Connection Failed 

� Contacting Your Dealer 

 

44..11  CChheecckkiinngg  IIff  tthhee  AAppaacchhee  SSeettttiinnggss  aarree  OOKK  oorr  NNoott  
Follow the steps below to verify the Apache settings. 

1. Open the Apache configuration file from the Start menu:  
Programs -> Apache HTTP Server 2.0.54 -> Configure Apache Server -> Edit 
the Apache httpd.conf Configuration File.  

2. The PHP should be installed as an Apache Module (do not install it as CGI files). 
Please check if the httpd.conf file has the following lines. If not, please add them to 
the file manually: 

 ############ Start For PHP 5 ################# 

 LoadModule php5_module "c:/php/php5apache2.dll" 

 ScriptAlias /php/ "c:/php/" 

 AddType application/x-httpd-php .php 

 ############ End For PHP 5 ################# 

3. Find the DirectoryIndex line in httpd.conf and add index.php. 
DirectoryIndex index.html index.html.var index.php  

4. Change the server document root to VigorView's document root:  
Change the line of  
  DocumentRoot "C:/Program Files/Apache Group/Apache2/htdocs  
      into  
  DocumentRoot "C:/VigorView/htdocs". 

44..22  CChheecckkiinngg  IIff  tthhee  PPHHPP  SSeettttiinnggss  aarree  OOKK  oorr  NNoott  
Follow the steps below to verify the PHP settings. 

1. Copy the file C:/PHP/php.ini-recommended to C:/windows/php.ini. 

2. If you want to enable firmware uploading, open php.ini and change the line of 
  upload_max_filesize = 2M  
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    into  
  upload_max_filesize = 8M 

3. If you want to enable the mail function, modify the following lines: 
  SMTP = 172.16.2.8 ; for Win32 only 
  smtp_port = 25 
  sendmail_from= jtu@draytek.com ; for Win32 only  

4. To enable the traffic graph function, you need the gd library. Change 
 ;extension=php_gd2.dll 
   to 
 extension=php_gd2.dll 
and set the correct extension path  
 extension_dir = "c:/php/ext/" 

5. To enable the system log function, you need the socket extension. Change 
  ;extension=php_sockets.dll 
    to 
  extension=php_sockets.dll 
note that in linux, the syslog port should be larger than 1024, only root can bind a 
lower port. 

6. In order to speedup the php performance and protect our php code, we use 
eAccelerator to do cache and encode. The following lines should also be added. 

extension="eaccelerator.dll" 
eaccelerator.shm_size="16" 
eaccelerator.cache_dir="c:/tmp/eaccelerator" 
eaccelerator.enable="1" 
eaccelerator.optimizer="1" 
eaccelerator.check_mtime="1" 
eaccelerator.debug="0" 
eaccelerator.filter="" 
eaccelerator.shm_max="0" 
eaccelerator.shm_ttl="0" 
eaccelerator.shm_prune_period="0" 
eaccelerator.shm_only="0" 
eaccelerator.compress="1" 
eaccelerator.compress_level="9"  

For more information about eAccelerator, see http://eaccelerator.net. And for Linux 
installation, read the document in the eaccelerator web.  

The win32 binary "eaccelerator.dll" can be downloaded from 
http://www.arnot.info/eaccelerator.  

7. To enable encrypt and decrypt function, you need the mcrypt extension. 
Change ;extension=php_mcrypt.dll to extension=php_mcrypt.dll and put libmcrypt.dll 
under C:\WINDOWS\system32. 

44..33  FFaaiilleedd  ttoo  BBaacckkuupp//UUppggrraaddee  FFiirrmmwwaarree  
When you failed to backup your configuration or upgrade firmware with VigorView, you 
would receive the following error message. 
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For solving this problem, please activate the following two items (under Management 
Setup or similar pages) by opening the web page of your router. 

 
� Allow management from the Internet 

� Enable remote firmware upgrade(FTP) 

When you finished the activation, wait for the router to invoke the settings.  

Now, return to VigorView Configuration Backup page, select and check the device that 
you want to backup the configuration again.  
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Then click the Backup Sel button. Now, you will get the backup completion screen.  
 

 

44..44  CCaannnnoott  AAcccceessss  iinnttoo  VViiggoorrVViieeww  
While using VigorView, if you cannot access into the web page of VigorView, please do 
the following: 

1. Check if the Apache software is active or not. If yes, an Apache icon will 
appear on the bottom right of your desktop. If not please restart Apache. 

 
2. If Apache cannot be restarted, or there is no response after restarting 

Apache, it must be something wrong with your computer. Please restart 
your computer and try to open Apache and VigorView again. 
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44..55  VVPPNN  CCoonnnneeccttiioonn  FFaaiilleedd  
When you try to build VPN connection and get the following page: 

 
There is one dimmed key appeared in the column of Device ID and there is no VPN IP 
created. It means that the VPN connection is failed. The most possible reason might be 
both routers share the same gateway LAN IP. To solve this problem, please configure the 
gateway LAN IP addresses for the routers with different values. Then try to build VPN 
connection again.  

44..66  CCoonnttaaccttiinngg  YYoouurr  DDeeaalleerr  
If the router still cannot work correctly after trying many efforts, please contact your 
dealer for further help right away. For any questions, please feel free to send e-mail to 
support@draytek.com. 

 
 

 


